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New approaches, opportunities & challenges for 
EdTech in a post-COVID world.

HolonIQ Introduction. Global analysis of EdTech innovation and funding, the 
technologies and models that are shaping the future of education. 

COVID-19 has accelerated the use of technology across all areas and sectors in 
education. Which technologies/tools are thriving/needed and what are the gaps 
yet to be addressed? 

COVID-19 provides both immense challenges and significant opportunities. 
From your perspectives, what are your thoughts on the longer-term impact of 
how COVID may change elements of the world's education delivery? 
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THE GLOBAL LEARNING LANDSCAPE 

1. GLOBAL ANALYSIS OF 
EDTECH INNOVATION AND 
FUNDING
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COVID-19. Global Education Outlook 

Source: HolonIQ March 2020

Across the board, organizations of all types are expecting to be worse off in the short 
term as a result of COVID-19. Education institutions are expecting to be the hardest hit 
with 91% of respondents indicating they will be moderately (61%) or substantially (30%) 
worse off in the short term.

http://globaloutlook.holoniq.com/

http://globaloutlook.holoniq.com/


Sydney, March 2020
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COVID-19. Geo Impact.

Source: HolonIQ March 2020

72% of respondents from Oceania expect to be substantially or moderately 
worse off in the short term, moderating to 41% worse off in the long term, closely 
followed by Europe and Asia . 

http://globaloutlook.holoniq.com/

http://globaloutlook.holoniq.com/
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Disruption & Growth Strategy.

Source: HolonIQ March 2020

Almost 85% of respondents expect disruption to their part of the education 
market before 2025 - 57% of those expecting disruption within the next 24 
months. Almost a quarter of respondents cite technology as their top growth 
strategy going forward, an increase of 10% over the past two surveys.
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Total Global Education Expenditure in USD trillions
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Global EdTech Investment
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2019 H2 Global EdTech VC
Global Education Venture Capital Deals H2 2019 >= $5m USD

Source: HolonIQ January 2020



EdTech investment trends
GLOBAL EDUCATION INTELLIGENCE

www.holoniq.com

SKILLS & JOBS

Mentoring; Analytics and Workforce 
skills mapping; Industry specific. 

LANGUAGE LEARNING

Peer-to-peer models; Voice 
technology; Chat-bot learning.

HIGHER EDUCATION

Public-private partnerships; Embedding skills verification 
within traditional degrees; Back-solving from jobs and 
employers.

LEARNER SUPPORT, TEST PREP & TUTORING

Starting to look more like consumer-tech 
than classroom tech; P2P Q&A platforms; on-
demand; mobile first.

LMS/SIS Management Systems

Increasingly comms & social; Easy 
analytics; Content building.

STEAM & CODING

AI infusion in robotics, adaptive; 
OMO models; social & games. 

FINANCING EDUCATION

Micro-financing solutions; 
Education as a new vertical; 
Scholarship services.

AR/VR, GAMES & SIMULATION.

Integrating into formal education 
and workforce learning.



Audience Poll 1
GLOBAL EDUCATION INTELLIGENCE

Post-COVID 19, which of the following do you think will have the 
greatest impact on education innovation over the next 5 years?

A. University/School/Institution led innovation

B. Government Policy/Action/Funding

C. Public-private partnerships supporting new models

D. Private capital funding innovation/technology
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2. WHICH TECHNOLOGIES/ 
TOOLS ARE THRIVING/ 
NEEDED AND WHAT ARE 
THE GAPS YET TO BE 
ADDRESSED? 
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Audience Poll 2
GLOBAL EDUCATION INTELLIGENCE

Which advanced technologies do you think will make the biggest 
positive impact on education and learning in the medium to long 
term?

A. Artificial Intelligence

B. Virtual / Augmented Reality

C. Voice-Based Technology

D. Robotics
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3. PERSPECTIVES ON THE 
LONGER-TERM IMPACT OF 
HOW COVID MAY CHANGE 
ELEMENTS OF THE WORLD'S 
EDUCATION DELIVERY?
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Audience Poll 3
GLOBAL EDUCATION INTELLIGENCE

What are your thoughts on the extent to which the traditional 
system of education will change as a result of COVID-19?

A. Very little change – the traditional system of education will 
return to its pre-COVID state

B. Some changes – COVID-19 has accelerated changes that 
were already occurring in the education sector

C. Significant change – COVID-19 has sparked a systematic 
change in the education traditional system – it will never be the 
same again.
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4. AUDIENCE Q&A
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